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USER ACCEPTANCE TESTING 

COURSE INFORMATION
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	Course Outline


User Acceptance Testing is a 2-day non-residential course, which will provide you with an understanding of the principles of user acceptance testing and will develop your skills in writing comprehensive user acceptance test scripts. You will learn how to develop user acceptance test scripts even if your project has not maintained a clear set of user requirements.
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	Course Syllabus


	The Principles of Testing
· Scope

· Functions v User Requirements

· Business Events

· Meaning of Terms
	Requirements Validation
· Understanding Business Tasks

· Establishing Tasks and Scenarios

· Validating Requirements

	Functionality Review
· Identifying Use Cases

· Writing Use Cases for Testing

· Validating Forms and Functions
	Use Cases and Sequence Diagrams
· Creating a Sequence Diagram

· Identifying Testable Scenarios

· Sequencing Test Cases

	Test Conditions
· Types of Conditions

· Setting Test Objectives

· Defining Test Conditions
	Test Scripts
· Script Contents

· Script Layout

· Defining Test Actions

	Test Cases
· Testing for Defects

· Equivalence Partitioning

· Boundary Value Analysis

· Command Validation

· Event Sequence Validation
	Documentation
· Building a Test Script

· Maintaining Test Documents

· Maintaining an Incident Log

· Timetabling Production of Test Scripts

· Timetabling System Testing

	Non –Functional Testing
	Preparation and Test Team Management
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	Course Fees (exclusive of VAT)


The course price includes the course materials, refreshments and lunches.  For our current course prices and online booking discount prices, please visit our website: www.scoll.co.uk, or contact our sales desk.
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	Course Materials


Course delegates are provided with copies of all the course visuals and class exercises.

Joining instructions for public courses are sent to you two weeks before the start of the course or when you confirm your booking.
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	Pre-Requisites


There are no pre-requisites for delegates to attend the course.
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	Further Information


Public courses take place in our training centre in Watford, North West of London and in Victoria, London.  Public course dates, location and local accommodation details are available at our web site on www.scoll.co.uk
For on-site or tailored courses, please contact our sales desk on 0800 458 9121 or email for details.
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	Booking Confirmation


To confirm a public course booking, please return the completed booking form with your cheque payment (payable to 'Scoll Methods Ltd'), or Credit/Debit card details.
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	scoll methods Contact Details


Tel: 0800 458 9121 (Sales)

Tel: 0845 223 5464 (Main Office)

Fax: 0845 223 5465

Email: info@scoll.co.uk 

Website: www.scoll.co.uk
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Registered Address: 3 College Street, St Albans, Herts, AL3 4PW

Directors: G.B. Rose; C.J.M. Hedges

VAT Registration No: 639 9869 55. Registered in England No. 2954541
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